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RE: Compliance filing on behalf of Qwest Corporation in Docket Nos. 
T-0105 lB-03-04S and T-00000D-00-0672 

u 
Dear Sir or Madam: 

The attached tariff pages are being filed in compliance with the Commission's Decision No. 
68604, in the above referenced dockets. This is the first of two filings that Qwest will be making 
in compliance with Section 25 of the Settlement Agreement approved in Decision No. 68604. 
This filing addresses the rate changes and all other tariff revisions approved in the Decision, with 
the exception of the establishment of maximum rates. The pages setting forth QC's maximum 
rates have not been completed at this time, but will be filed within the 30 day timeframe required 
by the Decision. Specifically, the following changes are being made pursuant to the referenced 
paragraphs of the Settlement Agreement: 

Paragraph 8, Switched Access-Charge Reductions: the originating and terminating rates for the 
Carrier Common Line charge and the rate for Interconnection found in the Access Service Price 
Cap Tariff are reduced to $0.00000. 

Paragraph 13, Additional Consumer Benefits: the following changes are being made to the 
Exchange and Network Services Price Cap Tariff 

1. The Zone Increment Charges found in Section 5.1.6 are being reduced. The charge for 
Zone 1 is being reduced from $1.00 to $0.50 and the charge for Zone 2 is being reduced 
from $3.00 to $1.50. 

2. Rates for residential Non-Published and Non-Listed Service found in Section 5.7.1 are 
being reduced. The rate for Non-Published Service is being reduced from $1.65 to $0.90 
and the rate for Non-Listed Service is being reduced from $1.30 to $0.55. These rates 
incorporate the further reduction of $.25 per month that was approved in Commissioner 
Mundell's amendment. 

3. Section 5.2.6 has been revised to reflect the increased funding of $1,000,000 for the 
Telephone Assistance Plan for the Medically Needy. The credit associated with Zone 
Charges is also being reduced to reflect the new Zone Charge rates. 
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Paragraph 15, Service Quality: the following changes are being made to the Service Quality 
Plan Tariff 

1. Section 2.5.6 has been modified to establish a total company maximum objective of no 
more than 3.0 trouble reports per 100 access lines in any month over all wire centers. 

2. Section 2.6.1 has been revised to include the revised ranges and penalty/offsets for 
Residence Office, Business Office and Repair Office access. 

3. Section 2.6.1 has also been revised to add a $2.00 one-time credit for each residential and 
business access line when Qwest becomes subject to penalties under two or more of the 
five categories defined in Section 2.6. 

4. A definition of Force Majeure has been added to Section 2.1. 

Paragraph 16, Line Extension Credit: Section 4.2.2 of the Exchange and Network Services Price 
Cap Tariff has been revised to change the Line Extension Credit from $3,000 to $5,000. 

Paragraph 21, Deregulation Of Voice Mail Service And Billing And Collection Services: 
Information and Billing Services currently found in Section 8 of Qwest’s Access Service Price 
Cap Tariff have been deregulated and are therefore being removed from the tariff. In addition, 
this filing cancels Access Service Price Cap Tariff Section 108, Obsolete Information and Billing 
Services in its entirety. Voice Messaging Service has been “detariffed” since it was introduced 
in the late 1980’s. Therefore, no further changes are required at this time to reflect the 
Commission’s approval to deregulate this service. 

Paragraph 22, Promotional Offerings: Section 2.2.1 1 B of the Exchange and Network Services 
Price Cap Tariff is being modified to include revised promotional tariff language. 

Pursuant to Decision No. 68604, this filing is effective April 1, 2006. If you have any questions 
concerning this matter, please contact me directly. 

Sincerely, 

Attachments 

Cc: Brian Bozzo - ACC Compliance Manager 
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3. CARRIER COiMAlON LINE ACCESS SERVICE 

3.7 RATE TERMS AND CONDITIONS (Cont'd) 

3.7.4 PERCENT INTERSTATE USE (PIU) 

When the customer reports interstate and intrastate use of in-service Switched 
Access Service, Carrier Common Line Access rates will be billed only to 
intrastate Switched Access Service access minutes based on the data reported 
by the customer as set forth in 2.3.10, preceding, (Jurisdictional Reports), 
except where the Company is billing according to actuals by jurisdiction. 
Intrastate Switched Access Service access minutes will, after adjustment as set 
forth in 3.6.4, preceding (Resale), when necessary, be used to determine 
Carrier Common Line Access rates as set forth in 3.7.5, following. 

3.7.5 DETERMINATION OF RATES 

After the adjustments as set forth in 3.6.4 and 3.7.4, preceding, have been 
applied, when necessary, to Switched Access Service access minutes, rates for 
the involved customer account will be determined as follows: 

A. Carrier Common Line Access rates shall not be reduced as set forth in 3.6.1, 
preceding, unless Switched Access rates, as set forth in 6.8, following, are applied 
to the customer's Switched Access Services. 

B. The terminating access per minute rate applies to all terminating access minutes of 
use. 

C. The originating access per minute rate applies to all originating access minutes of 
use. 

3.8 UTES 

RATE PER 
ACCESS MINUTE 

Originating 
Terminating 
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Per Decision No. 68604 

6. SWITCHED ACCESS SERVICE 

6.8 RATES AND CHARGES 
6.8.2 LOCAL SWITCHING 

B.1. (Cont'd) 

b. Trunkside Terminations 

FID 

Terminating Only 
Trunkside Connection 
for Forwarding of Dialed 
Number Identification 
to End User, per WATS 
access line NC +++T 

6.8.3 

6.8.4 

MESSAGE UNIT CREDIT 

RATE 

Message Unit Credit, 
per originating FGA 
access minute[ 11 

INTERCONNECTION CHARGE 

Interconnection 

$(O.OOO 146) 

RATE PER 
ACCESS MINUTE 

$0.000000 (R) 

[ 11 () equals a negative amount. 
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( 
( 

[l] This page also cancels: Pages 2-35, Release 1 and Section 108 in its entirety. 
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Effective: 4-1-06 
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2. GENERAL REGULATIONS 

2.1 DEFINITIONS (Cont'd) 

A method of signaling used on a local access line which uses a simultaneous 
combination of one of a lower group of frequencies and one of a higher group of 
frequencies to represent each digit or character transmitted from the customer's 
station to the central office. 

Exchange Area 

A geographical area established by the Commission, which consists of one or 
more central offices together with associated facilities which are used in 
providing basic local exchange service. Calls within an exchange area are 
considered local calls. 

Exchange 

The entire telecommunications plant and facilities used in providing 
telecommunication service to customers located in a geographic area defined by 
tariff. An exchange may contain more than one central office switch location or 
wire center. 

Force Majeure 

Qwest shall not be liable for any delay or failure in performance of any part of 
this tariff from any cause beyond its control and without its fault or negligence 
including, without limit at ion : 

Acts of nature, acts of civil or military authority, government regulations, 
embargoes , epidemics , terrorist acts , riots , insurrect ions, fires, explosions , 
earthquakes, nuclear accidents, floods, work stoppages, power blackouts, 
volcanic action, other major environmental disturbances, or unusually severe 
weather conditions (collectively, a Force Majeure Event); 

The inability of the Company to secure products or services of other Persons or 
transportation facilities or acts or omissions of transportation carriers shall be 
considered Force Majeure Events, to the extent any delay or failure in 
performance caused by these circumstances is beyond the Company's control 
and without the Company's fault or negligence. 

(M) Material moved to Page 5. 
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2.1 DEFINITIONS (Cont'd) 

SEC'I'ION 2 
Page 5 

Release 2 

En'cctive: 4-1-06 
Per Decision No. 68604 

Held Service Order 

An application for establishment of any service in the service territory of the 
Company, which is not filled because of the inability of the Company to supply 
service in 10 working days after the date of the customer's application. When the 
customer requests a later service date (beyond the ten working days), the 
application shall be considered a held service order after that customer requested 
date. 

Hertz 

The unit measurement for frequency and is equal to one cycle per second. The 
abbreviation Hz is commonly used for the term Hertz. 

Individual Line Service 

A grade of exchange service which provides that only one customer shall be 
served by the channel connecting the customer's service location with the serving 
central office. 

Intercept Service 

A service arrangement provided by the Company so that calls placed to a 
disconnected or discontinued telephone number are intercepted and the calling 
party is informed that the called telephone number has been disconnected, 
discontinued, changed to another number, that calls are being received by another 
telephone number, etc. 

Local Access Line 

A facility, totally within one exchange, providing a telecommunications channel 
between a customer's service location and the serving central office. 

Local Access and Transport Area (LATA) 

Each local access and transport area which has been designated in Arizona. As 
part of the divestiture of the Bell operating companies (BOCs) in 1984, the 
Modified Final Judgement (MFJ) called for the separation of exchange and 
interexchange functions, where exchange services were to be provided by the 
BOCs. LATAs were created in response to the MFJ exchange-area requirements. 
A LATA may encompass one or more contiguous local exchanges serving 
common social, economic, or other purposes, even when that area transcends 
municipal or other local government boundaries. 

(M) Material moved from Page 4. 
(MI) Material moved to Page 6. 
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2. GENERAL REGULATIONS 

2.1 DEFINITIONS (Cont'd) 

Local Calling Area 

The geographic area approved by the Commission as a community of interest in 
which customers may make calls without payment of a toll charge. The local 
calling area may include exchange areas in addition to the serving exchange area. 

Out-o f-Service 

The customer's telephone service quality has deteriorated to such an extent that 
the customer cannot originate or receive calls, or cannot use the service because 
of excessive cross-talk or static, or other transmission problems (e.g., customer 
complains of no dial tone, can't receive a call or can't hear during a call). 

Standard Network Interface 

The demarcation point between Company facilities and the customer's inside 
wire, typically located at the protector on an outside wall at the customer premise. 

Station 

A device and any other necessary equipment at the customer's premises which 
allows the customer to establish and continue communication. 

Telecommunications Service 

The electronic or optical transmission of information between separate points by 
prearranged means. 

Toll Service 

The furnishing of telecommunications service between stations in different 
exchange areas or local calling areas, as defined by the Commission. This 
service is also referred to as message telecommunication service (MTS), message 
toll or interexchange telecommunications service. 

Wire Center 

The building which houses the local equipment from which communications 
services are furnished and facilities are terminated which furnish service within a 
designated wire center serving area. 

(M) Material moved from Page 5. 
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2. GENERAL REGCLATIOM 

2.3 RELATIONS BETWEEN CUSTOMERS AND THE COMPANY (Cont'd) 

2.3.2 CUSTOMER BILLING REQUIREMENTS 

A. Billing Credits 

1. In the event the customer's service from the Company is interrupted and remains 
out-of-service for more than 8 continuous hours after being reported by the 
customer, or found to be out-of-service by the Company, (whichever occurs first) 
appropriate adjustments shall be automatically made by the Company to the 
customer's bill. The adjustment will be a credit on the customer's monthly bill 
equal to 1/30 of the Company's basic monthly service charges. 

2. In the event the customer's service from the Company is interrupted and remains 
out-of-service for more than 48 continuous hours after being reported by the 
customer, or found to be out-of-service by the Company, (whichever occurs first) 
appropriate adjustments shall be automatically made by the Company to the 
customer's bill. The adjustment will be a credit on the customer's monthly bill 
equal to 7/30 of the Company's basic monthly service charges. Thereafter, the 
adjustment credit will be 7/30 of the basic monthly service charges for each 24 
hour period beyond 48 hours of continuous out-of-service (i.e., 72 hours = 14/30, 
96 hours =21/30, 120 hours = 28/30, etc.) 

3. The Company will not be required to provide an adjustment for the loss of service 
during time periods due to the following conditions: 

a. the negligence or willful act of the customer; or 

b. a malfunction of facilities other than those under the control of the Company; or 

c. natural disasters or other events affecting large numbers of customers such as 
described in 2.5.2.A.4.; or 

d. the inability of the Company to gain access to the customer's premises, or to 
obtain customer provided facilities, when required, or to obtain other approvals 
not within the control of the Company, including permits, licenses or property- 
use authorizations for which the Company may not have been expected to 
accommodate. 

(M) Material moved to Page 12. 

AZ2006-014 



2. GENERAL REGULATIONS 

2.3 
2.3.2 CUSTOMER BILLING REQUIREMENTS 

RELATIONS BETWEEN CUSTOMERS AND THE COMPANY 

A. Billing Credits (Cont'd) 

SEC'TION 2 
Page 12 

Release 2 

Effective: 4-1-06 
Per Decision No. 68604 

4. In the event the Company misses a service call (i.e., an appointment for a premise 
visit associated with installation of new service or with a regrade of service) by 
more than four hours, the Company shall automatically make a credit to the 
monthly bill of the customer for missed appointments. This credit shall also apply 
when the Company misses scheduled installation work to be done in the central 
office. A missed appointment credit will not be required for Force Majeure 
events or for those conditions listed in 2.3.2.A.3, preceding. 

Credit per missed appointment 
- Residence 
- Business 

CREDIT 

$16.00 
19.00 

2.3.4 PUBLIC INFORMATION 

A. Business Offices 

The Company shall have one or more business offices or customer service centers 
staffed to provide access to qualified personnel in person or by telephone, 
including supervisory personnel where warranted, to provide information relating 
to services and rates, accept and process applications for service, explain charges 
on customers' bills, adjust charges made in error, and to generally act as 
representatives of the Company. If one business office serves several exchanges, 
toll-free calling from those exchanges to that office shall be provided. 

B. Information Available from the Business Office 

The Company shall, at a minimum, provide the following information to the 
public, as applicable and upon request, at each business office open to the public: 

1. Copies of all Tariffs as filed with this Commission. 

2. For each exchange served by the business office, maps showing the exchange, 
base rate area, zone and wire center (if applicable) boundaries in sufficient size 
and detail from which all customer locations can be determined and mileage and 
zone charges measured from these boundaries can be quoted. 

3. Publicly announced information about the present and intended future availability 
of specific classes of service at the location of a potential customer. 

(M) Material moved from Page 1 1. 
(Ml) Material moved to Page 13. 
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Effective: 4-1-06 
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2.3 
2.3.4 PUBLIC INFORMATION 

RELATIONS BETWEEN CUSTOMERS AND THE COMPANY 

B. Information Available from the Business Office (Cont'd) 

4. Publicly announced information concerning plans for major service changes in the 
area served by the business office. 

5.  Information pertaining to services and rates as proposed in pending tariff or rate 
change filings. 

C. Directory Assistance and Intercept 

1. The Company shall list its basic local exchange customers (except those 
customers requesting otherwise) with the directory assistance operators within 72 
hours of service connection in order that they may provide the requested 
telephone numbers based on the customers' names and addresses when those 
requests are made. 

2. In the event of an error in the listed number or name of any customer by the 
Company and until a new directory is published, the Company shall make 
whatever special arrangements are necessary and reasonable at no charge to 
ensure that calling parties are able to reach the customer whose listed number or 
name is in error. 

3. In the event of an error in the number, name or address listing of any customer, 
the customer's correct name, address and telephone number shall be in the files of 
the directory assistance and intercept operators within 72 hours of confirmation of 
the error by the Company and furnished any caller upon request. 

4. Whenever any customer's telephone number is changed at the request of the 
customer after a directory is published and until a new directory is issued, the 
Company shall intercept all calls to the former number for a reasonable period, 
but not fewer than 60 days. If the change is due to the initiative of the Company, 
intercept service for the former number shall be provided for the greater of 60 
days or the remaining life of the current directory at no charge. The correct 
number shall be in the files of the information operator within 72 hours of the 
number change. The Company shall provide the caller with information on how 
to obtain the new number with the intercept recording. 

2.4 CONSTRUCTION AND MAINTENANCE OF PLANT AND EQUIPMENT 

The telecommunications plant of the Company shall be constructed, installed, 
maintained and operated in accordance with good engineering practice in the 
telecommunications industry to assure, as far as reasonably possible, uniformity 
in the quality of service furnished and the safety of person and property. 

(M) Material moved from Page 12. 
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Effective: 4-1-06 
Per Decision No. 68604 

2. GENERAL REGULATIONS 

2.5 QUALITY OF TELECOMMUNICATIONS SERVICE 

2.5.1 ADEQUACY OF SERVICE 

A. General Requirements 

1. The Company shall employ prudent management and engineering practices so 
that sufficient equipment and adequate personnel are available at all times. To 
meet this objective, the Company shall conduct traffic studies, employ reasonable 
procedures for forecasting future service demand and maintain the records 
necessary to demonstrate to this Commission that sufficient equipment is in use 
and that an adequate operating force is provided. 

2. The criteria for quality of service established within this Tariff defines a minimal 
acceptable standard for the most basic elements of telecommunications service. 
This Tariff does not attempt to define all criteria for all service applications nor 
the most desirable service level for any basic element, except for the minimal 
acceptable standard. In the event a specific service element is not covered by this 
Tariff, the Company will be expected to meet generally accepted industry 
standards for that element and the total service. Organizations which are 
recognized for establishing standards that may be appropriate for 
telecommunications services include the IEEE, ANSI, Bellcore and the Federal 
Communications Commission (FCC). 

3. The Company shall make regular periodic measurements to determine the level of 
service for each item included in 2.5.2 through 2.5.6, following. These records 
shall be available for review by this Commission upon request. 

4. The standards within this Tariff establish the minimum acceptable quality of 
service under normal operating conditions. They do not establish a level of 
performance to be achieved during periods of emergency, catastrophe, natural 
disaster, or other events affecting large numbers of customers nor shall they apply 
to extraordinary or abnormal conditions of operation, such as those resulting from 
work stoppage, civil unrest, or other Force Majeure events for which the 
Company may not have been expected to accommodate. 

AZ2006-044 
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2. GENERAL REGULATIONS 

SECTION 2 
Page 25 

Release 2 

2.5 QUALITY OF TELECOMMUNICATIONS SERVICE (Cont'd) 

2.5.6 TROUBLE REPORT RESPONSE 

A. Maximum Acceptable Number of Reports 

Effective: 4-1-06 
Per Decision No. 68604 

The Company shall maintain its network so as to economically minimize customer 
trouble reports for services, but shall not exceed eight (8) reports per 100 access 
lines per month per wire center averaged over a three-month period. Each 
customer receiving party line service shall be considered to have one access line. 
The total company maximum objective shall be no more than 3.0 trouble reports 
per 100 access lines in any month averaged over all wire centers. 

B. Allowable Response Time 

The Company shall clear 85 percent of all out-of-service trouble reports during any 
three-month period within 24 hours. 

This criteria excludes the following conditions: 

Reports for services of another provider. 

Situations where access to the customers premise is required, but not available. 

C. Response Priority 

If requested by the customer, the Company shall give priority to and initiate repairs 
regardless of the hour for customer trouble reports which may affect the public 
health and safety. 

D. Customer Notification 

If employees of the Company cannot clear the reported trouble promptly, the 
customer will be given a reasonable estimate of when the trouble report will be 
cleared. 

E. Repair Service Commitments 

The Company shall meet 90 percent of its repair service commitments during any 
three-month period. This criteria excludes situations were the commitment cannot 
be met due to customer reasons (ie., access to the customers' premise is required 
but not available). 

AZ2006-014 
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2. GENERAL REGULATIONS 

2.6 
2.6.1 PENALTIES AND OFFSETS (Cont'd) 

GENERAL PENALTY AND OFFSETS CLAUSE 

H. Residence Office Access Schedule 

RANGE 

WITHIN 20 SECONDS) 
(% OF CALLS ANSWERED 

(90.01% to 100.00%) 

(85.01% to 90.00%) 

(75.01% to 85.00%) .................................. 

(61.01% to 75.00%) .................................. 

(37.01% to 61.00%) .................................. 

(0% to 37.00%) ......................................... 

I. Business Office Access Schedule 

RANGE 

WITHIN 20 SECONDS) 
(% OF CALLS ANSWERED 

(90.01% to 1OO.OOYo) 

(85.01% to 90.00%) 

(75.01% to 85.00%) .................................. 

(61.01% to 75.00%) .................................. 

(37.01% to 61.00%) .................................. 

(0% to 37.00%) ......................................... 

PENALTY 
AMOUNT PER DAY 

$4,000 per day offset can be 
applied against other penal ties 
assessed for that year 

$2,000 per day offset can be 
applied against other penalties 
assessed for that year 

No penalty applies 

$1,000 

$2,000 

$4,000 

PENALTY 
AMOUNT PER DAY 

$4,000 per day offset can be 
applied against other penalties 
assessed for that year 

$2,000 per day offset can be 
applied against other penalties 
assessed for that year 

No penalty applies 

$1,000 

$2,000 

$4,000 
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Issued: 3-3 1-06 Effective: 4-1-06 
Per Decision No. 68604 

2. GENERAL REGULATIONS 

2.6 
2.6.1 PENALTIES AND OFFSETS (Cont'd) 

GENERAL PENALTY AND OFFSETS CLAUSE 

J. Repair Office Access Schedule 

RANGE 

WITHIN 20 SECONDS) 
(% OF CALLS ANSWERED 

(90.01% to 100.00%) 

(85.01% to 90.00%) 

(75.01% to 85.00%) .................................. 

(61.01% to 75.00%) .................................. 

(37.01% to 61.00%) .................................. 

(0% to 37.00%) ......................................... 

PENALTY 
AMOUNT PER DAY 

$4,000 per day offset can be 
applied against other penalties 
assessed for that year 

$2,000 per day offset can be 
applied against other penalties 
assessed for that year 

No penalty applies 

$1,000 

$2,000 

$4,000 

K For any year in which Qwest becomes subject to penalties under two or more of the 
five categories defined in 2.6 of this Tariff [i.e., 2.6.1(F) through 2.6.1(J), 
additional credits shall be implemented. Such additional credits shall take the form 
of one-time credits of $2.00 for each residential and business access line in 
Arizona. Qwest shall issue these credits no later than March 31 of the year in 
which the foregoing 2.6 penalties are paid. The foregoing credits are additional to 
any credits and penalties provided under this Tariff. 

2.7 WAIVER CLAUSE 

2.7.1 PROCEDURE FOR WAIVER OF THIS TARIFF 

The Company may seek permission to waive all or part of this Tariff, subject 
to the following limitations: 

A. A request by the Company for a blanket waiver shall not be granted. Only waivers 
for individual customers or individual developments or areas shall be considered. 

B. A waiver may be granted only if the Company can demonstrate a good faith effort 
to comply with the provisions of this Tariff and the Commission finds that the 
public interest requires the granting of the waiver. 

AZ2006-014 
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Erfective: 4-1-06 
Per Decision No. 68604 

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 

2.2.11 SPECIAL SERVICES 

A. General 

1. Where equipment, facilities, or service arrangements are requested which are not 
provided for in the Company's applicable Tariffs, monthly rates and one-time 
charges such as nonrecurring and construction charges will apply based on the 
circumstances in each case. 

2. These special equipment and service items will be provided whenever, in the 
judgment of the Company, there is a valid reason for providing the service 
requested. In such cases, the Company reserves the right to require an initial 
contract period longer than one month at the same location. 

3. The rates and charges specified contemplate that work will be performed during 
regular working hours and that work once begun will not be interrupted by the 
customer. If, at the request of the customer, work is performed outside of regular 
working hours, either for convenience or because the time allowed is insufficient 
to permit completion during regular hours or if the customer interrupts work 
which has begun, the customer may be required to pay any additional costs 
incurred. 

4. A concession will be allowed from the standard rates for service furnished to 
employees of the Company. The amount of concession will, in each case, depend 
upon how necessary the service is considered in carrying on the work of the 
Company. 

B. Promotional Offerings 

The Company may, from time to time, engage in special promotional offerings 
designed to attract new customers or to increase existing customer awareness of a 
particular service. These offerings may include, but are not limited to, waiving or 
reducing the applicable charges for the promoted service. The promotional 
offerings are subject to the availability of the services and may be limited to a 
specific geographical area, to a subset of a specific market group, the duration, and 
the date and times of the offering. 

~ 
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4. COSSTRUCTIOS CHARGES AND OTHER SPECIAL CHSRGES 

4.2 CONSTRUCTION ON PUBLIC HIGHWAYS O R  OTHER EASEMENTS 

4.2.2 SPECIAL RURAL CONSTRUCTION CHARGES 

A. Special rural construction charges may apply as specified herein. 

1. Costs for existing facilities will be determined in the following manner: 

a. A Telephone Plant Index (TPI) translator, specific to the type and vintage year 
of plant involved, will be applied to the current construction costs for the 
existing circuit to calculate the original cost of the circuit. 

b. A depreciation factor, specific to the type and vintage year of plant involved, 
will be applied to the original cost determined in a., to calculate at net book cost, 
or original construction cost less accrued depreciation. 

2. Additional construction charges will be determined as follows: 

a. Any additional construction charges to the rural customer will not exceed the 
customer's pro rata share of original construction costs, less accrued 
depreciation, on existing facilities, as determined in 1 ., preceding, plus the 
customer's pro rata share of the construction costs of new facilities, less a credit 
of the lesser of $5,000 or the sum of the aforementioned costs. 

I 
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5. EXCHANGE SERVICES 

5.1 EXCHANGE AREAS (Cont'd) 

5.1.6 LOCAL SERVICE INCREMENTS 

A. Exchange Zone Increment 

1. The increment shown below is applicable to exchange service furnished within 
exchange zones and is in addition to the local exchange service rates specified in 
5.2, following. 

2. Monthly Increment Per Access Line 

usoc 
EXCHANGE EXCHANGE RATE 

ZONE NUMBER ZONE INCREMENT[l] VARIATION 

1 $0.50 (R) Ul  
2 1.50 (R) u2 

5.1.7 MAPS 

Maps, indicating each exchange area within the Company's operating territory, 
are in separate binders. 

[ 11 Exchange Zone Increments do not apply in the Phoenix area. 
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5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 

B. Telephone Assistance Program for the Medically Needy (Cont’d) 

2. Application 

a. The Telephone Assistance Program for the Medically Needy is available to low- 
income households that meet specific financial eligibility criteria and 
demonstrate a special medical need requiring a telephone in the home. 
Customers are financially eligible if their annual income is at or below 150% of 
current federal poverty guidelines. Certification of medical need should be 
obtained by use of a simple, standardized form to be completed by a physician 
and attached to the application. The expected duration of the medical condition 
must be stated on the form. The Arizona Department of Economic Security 
(DES) will determine customer eligibility for this program. 

b. The program provides a credit to cover the monthly charge for basic local 
residential phone service including any applicable monthly exchange zone 
increments. The program also covers the Universal Service Fund surcharge. In 
addition, the program covers 50% of the nonrecurring charge to install the 
primary residential line as well as the nonrecurring charge for the exchange zone 
increment if applicable. The FCC Lifeline program provides funding for the 
subscriber line charge of $6.30 and contributes an additional $3.50 credit toward 
the monthly charge for basic local residential service. In addition, normal 
deposit requirements will be waived for program participants. 

c. The funding for this program was established by the Arizona Corporation 
Commission in Decision No. 57462, dated July 15, 1991. Qwest was ordered to 
set aside $1,000,000 annually for this program. In Decision No. 68604, dated 
March 23,2006, the Arizona Corporation Commission increased the funding for 
this program to $2,000,000. Additionally, funding of $9.50 per qualifying 

sufficient money in the fund (which includes the $2,000,000 annual set-aside, 

(C> 
I 

(0 

(C) 

customer is also available for this program through the federal Lifeline program. 
Program benefits are available to new program participants as long as there is 

federal Lifeline funds and all existing surplus funds) to cover them. 

In the event that the $2,000,000 set-aside and federal Lifeline funds are not (C) 
sufficient to cover the new applicants in any given year, Qwest will allocate any 
and all remaining surplus funds until all qualified customers are covered. In no 
event shall surplus funds be used by Qwest to pay administrative costs before all 
qualifying customers that have applied for benefits under the program have been 
covered for any given calendar year. 
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5. EXCHASGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 

F. Telephone Assistance Programs Monthly Credit (Cont’d) 

RESIDENCE - LIFELINE CREDIT 
TELEPHONE ASSISTANCE PROGRAM usoc 

Federal Credit[ 11 
Federal Credit[ 11 
Monthly Increments 

EXCHANGE EXCHANGE ZONE 
ZONE NUMBER CREDIT USOC 

1 
2 

1 
2 

ASGSP [2] 
ASGSQ[2] 

ASGSS[3] 
ASGST[3] 

ASGFX 
ASGF2 

CREDIT 
AMOUNT 

$6.3 1 
1.75 

CREDIT 
AMOUNT 

$0.09 (R) 
0.26 (R) 

0.50 (R) 
1.50 (R) 

[l] The two monthly federal credits represent $6.31 for baseline FCC Lifeline support 
and an additional $1.75 FCC Lifeline support. See Tribal Lifeline for expanded 
federal lifeline benefits available to residents living on reservations. 

[2] The monthly state credit specified above is the applicable credit for service for the 
Low-Income Telephone Assistance Program and reflects the 17% discount for the 
appropriate zone. 

[3] The monthly state credit specified above is the applicable credit for service for the 
Medically Needy Telephone Assistance Program and reflects the 100% credit for 
the appropriate zone. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE 
5.2.6 TELEPHONE ASSISTANCE PROGRAMS 

G. Tribal Lifeline (Cont'd) 

3. Monthly Credit[ 11 

CREDIT CREDIT 
USOC[2] AMOUNT 

Flat individual line (IFR) 

- Base Rate Area 
- Exchangezone 1 
- Exchange Zone 2 

ASGFT $10.43 
ASGFT 10.93 (R) 
ASGFT 11.93 (R) 

The ASGFX and ASGF2 credits from the Lifeline Assistance Program totaling 
$8.06 apply in addition to the Tribal Lifeline credit. The FCC Tribal Lifeline 
Program consists of monthly federal baseline support of $6.31 (ASGFX). The 
Tribal Lifeline Credit is up to $25.00, but no more than necessary to reduce the 
Tribal Lifeline rate to $1 .OO. 

The credit amount is calculated by adding the 1FR rate of $13.18 and any 
applicable zone charge plus the $6.3 1 subscriber line charge together. The ASGFX 
and ASGF2 credits totaling $8.06 are subtracted fkom the total and the remaining 
difference less $1.00 which is the minimum Tribal Lifeline rate allowed, is the 
credit amount. Tribal Lifeline customer in Exchange Zone 2, For example: 
($13.18 + $1.50 + 6.31 = $20.99 - $8.06 = $12.93 - $1.00) = $11.93 credit. (C> 
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5. EXCHANGE SER~TCES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

M. Rates and Charges (Cont'd) 

Each Listing changed to 
Nonpublished Service 
- Business 
- Residence 

Each Listing changed to 
Nonlisted Service 
- Business 
- Residence 

WATS Listings, each 
- Business 

Telephone Answering 
Service Bureau Patron 
Line Listing, each 

Mobile Radio Listing, each 

Mobile Unit Number Listing, 
each 

"NO Solicitation" Listing 
- Residence 

usoc 

NPU 
NPU 

NLT 
NLT 

szs 

9FK 

L96 

LMS 

NSW 

SECTION 5 
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MONTHLY 
RATE 

$1.55 
0.90 (R) 

1.20 
0.55 (R) 

2.50 

6.20 

(11 

0.25 

[ 13 Same rates and charges as (CLT). 
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